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CSF-202: Deploy and Manage Citrix Content Collaboration 
 
Course Summary 
 
 

Description 
 
In this e-Learning course, you will learn about enterprise file sharing and synchronization with Citrix 
Content Collaboration. You will gain the skills and understanding needed to configure and manage your 
Citrix Content Collaboration environment, including implementation of StorageZones and Citrix Virtual 
Apps and Desktop clients. Additionally, explore your control plane and data storage options, end-user 
management, and client deployments on Windows physical and virtual desktops. 
 
This course will give you an understanding of Content Collaboration administrative responsibilities and 
teach you how to navigate the administrative console for facilitated deployment and file sharing success. 
This course is designed for IT professionals with little Citrix Content Collaboration experience. 
 
Objectives 
At the end of this course, students will be able to: 
 

• Learn about the Citrix Content Collaboration solution, its use cases, understand the components of 
the Citrix Control Plane, Citrix Collaboration service. 

• Understand the data tier and security protocols. 

• Learn about the different StoageZone deployments available, how to install and configure 
StoageZones, and explore common configuration issues. 

• Learn the basic functionalities available for management and administration, sharing and 
requesting functionalities, as well as administrative settings and tools available to customize your 
environment. 

• Learn how to install Citrix Files, and Citrix Files tools available and how to troubleshoot those 
tools. 

• Learn about single sign on with Citrix Content Collaboration, the user management tool, and the 
traffic flow when Endpoint Management is configured with Citrix Content Collaboration. 

• Understanding Citrix Content Collaboration 
 
Topics 
 

• Content Collaboration Architecture 
Overview 

• StoreageZone Deployments and 
Configuration 

• Management and Administration 

• Citrix Files Applications 

• Single Sign-On and User Management 

• CC-Content-Collaboration 

 
Audience 
 
This course is designed for IT professionals with little Citrix Content Collaboration experience. 
 
Prerequisites 
 
There are no prerequisites for this course.  
 
Duration 
 
90 days (12 hours) 


